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At Curative, we’re committed to helping our members get the most out of their health plan from day 
one. Curative members are invited to participate in a Baseline Visit to help take the guesswork out of 
their health. By completing a visit in the first 120 days of plan effective date, members continue with $0 
out-of-pocket costs for in-network care and preferred prescriptions.

 It is completely confidential and won’t impact your premiums or costs in any way. 
97% of health plan participants complete the Baseline Visit (as of 9/12/23)

Jumpstart your health with a Baseline Visit

Say hello to your Care Navigator
• Learn all about your new plan and benefits

• Get support on finding in-network care and 
24/7/365 telemedicine

• Transfer prescriptions to an in-network pharmacy
• Get connected to programs to help reach your 

health goals

Meet with a clinician 
Members who meet with a clinician can discuss any 
healthcare goals or needs. 

Care Navigator

Each Curative plan member is paired 
with a Care Navigator who will be their 
first point of contact to the plan and 
follow-up post-Baseline Visit.  They 
provide resources and guidance on 
maximizing Curative benefits, find 
in-network care, and help navigate an 
often complex health system. 

Members can reach them by phone, 
text or email. Plus there’s 24/7/365 
member services support. 

Unlock $0 in-network care
After your Baseline Visit, continue to get $0 
deductibles and copays for all in-network care and 
preferred prescriptions.

Here’s what you get with your virtual visit:

Your Baseline Visit is our investment in you. 
Enroll in Curative today and experience a health 
plan you’ll love to use. More information: 
curative.com/faq/prospective-members.


